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4) pre_enhancement

5) Logical Data Structure
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7) Hash function

8) Certification Authority
9) Public Key Directory
10) Template
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1) CRM: Customer Relationship Management
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6) Business to Customer
7) Market Segmentation
8) Socio-Demographic
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2) CLV: Customer Lifetime Value
3) Cash Flow

4) Data Mining

5) Machine Leaming
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13} MOV Measurable Organization Values
14} CSF: Critical Satisfaction Factors
15) KSI: Key Satisfaction Index
16) Recency
17) Frequency
18) Monetary
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20) AHP: Analytic Hierarchy Process
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9} Threshold

10) Threshold

11) PRM: Performance Reference Model
12) FEA: Federal Enterprise Architecture
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