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1- File Transer (Batch Data Exchange)
2- Shared Database

3- Remote Procedure Calls

4- Messaging
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1- Feature list

2- best practice

3- work flow engine
4- module
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3- learnability
4- memorability
5- utility
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1- usability
2- user interface
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5- iterative design
6- focus groups
7- field study

8- prototype

9- prototyping
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1- website

2- homepage

3- intranet

4- best practices
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(PLM) Jgpoaxo yos 45 32> Co oo m
<Third Party. Approved third party solution is available for PLM
solution that is fully integrated to Sage ERP X3

0*95° 5 Sbslik
Very completed and comprehensive sets of functionality is available

please see attached brochure in both English and Farsi

(SCM) (yoli 0 pumiy g yr ko m
Very completed and comprehensive sets of functionality is available

please see attached brochure in both English and Farsi

Very completed and comprehensive sets of functionality is available

please see attached brochure in both English and Farsi

Colw o oo
Very completed and comprehensive sets of functionality is available please
see attached brochure in both English and Farsi. It covers both Processs

Formula¢ Discrete and Mixed Mode manufacturing environments

SO 9 S el
Very completed and comprehensive sets of functionality is available please

see attached brochure in both English and Farsi. Note the forecasting and

simulated modeling is available for SCM and Budgeting modules

G G992 90 Cu oo m
Very completed and comprehensive sets of functionality is available
please see attached brochure in both English and Farsi. In addition to

Inventory Management Sage ERP X3 has a full best practice Warehouse
Management System with RFID capability for advanced functionality

G339 o (551055 m
and Third Party. A CMMS system for Preventive Maintenance can
be modeled for Sage ERP X3. However«for a full blown Enterprise
Asset Management two third party solutions with full integration to
Sage ERP X3 is available

SRM) ) ocS ol b b3l Cu oo m
and Third Party. The SRM solution offered is via Extend the E-Business
customization module of Sage ERP X3. Simple and complicated SRM

solutions can be custom made via this module including mobility solutions.

Also the system has ability to integrate to third party solutions

B w B Solhw 65 o Copen

A very elegant and comprehensive capability is available to handle

(3T ol o ybino) 33T by oleMbsl 6 5gLid 09 55 28 gl o
iJgamo lol oaiiSudsi (led wledlbl g o

www.sageerpx3.com ¢ www.sageerpx3.us

YYYY b 0,6
Cg dowd L8 A g C8g plod a5 VY i Jw y Slasy
¥ iSiloygil Jle gl e 4
Sage ERP X3 :Jguazxo ol
3o J B Yoo Lo 5l (Release date) solaiw! sobol &y )b
OV ed asend (gt lgie 4y &S, VY
3 0)90 (S yw 9 2] lapzmo
Sage ERP X3 is available for Windows¢ Unix and Linux operating
system environments
oolasw! 8590 0010 ol
Microsoft SQL Server or Oracle RDBMS
e gl ol
Sage ERP X3 has been developed based on Object Oriented technology
and has its own 4GL language. This enables Sage ERP X3 to offer
its own Integrated Development Environment that comes with the
installation and enables customization¢ access to all workflows and
about 50% of user level source codes
toduh ool (engine) gl g3 g0
Sage ERP X3 has its own horizontal and vertical platform enabling
development of E-Business¢ custom solutions inside Sage ERP X3
environment. This horizontal platform is called SAFE X3
The solution comes with its own report writer¢ statistical modeling
and has embedded report writing technology Crystal Report and BI
Engine from Business Objects
todu ooliiwl o lasliwl
The R&D center for Sage ERP X3 is located in Paris France. The local
Iran/Farsi legislation package has been developed by Yamazar Con-
sulting in Tehran Iran. The R&D center follows Capability Maturity
Model (CMM) and relevant ISO standards
o0l ooliiw! sl 554l gusio
Sage ERP X3 is a “ Process Oriented” products based on Service
Oriented Architecture and is considered a third generation ERP
platform. It is a collaborative ERP platform and offers Portals« Web

Services 2.0 and RSS compliance
: o o punns ST 4 B Jg5le o pid

S Fl il (532 540l 2 m
However can provide needed information and KPI’s for any external
dashboard environments such as strategic dashboards. The system

does not offer any strategic planning module

95 9395 9 s [UINIMNIS [|[TIONSS)H- ¥



Document Management and Workflow systems is available for complicate

organizational models and automation needs

owld Co oo n
Suggest utilizing a BPM platform that also includes the process
lists covered in ERP for KM needs

9 (Feature List) 50,5 ;15 cwad 4 (41 o o yiwnd 0923
us).m olfgj L d.:_‘>|).n gLMaJU OleMb|

e 390l ((hol) oo (3l yiien oloo!
Unilever Iran¢ Sanofi-Aventis¢ Seven Diamonds Industrial Group...

b9 5 9 (ol Slge (g3lug,ls gy caxd & luo
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939 gl iz B gy e Ve 5l (Uh5e]
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Www.yamazar.com

Tavakoli@yamazar.com

Sealiinl ()]5elS g 150959 g

esteghamat.kamran@yamazar.com

1ot UELIS (IS 92 5 295 9 o

foreign procurement¢ related Letter of Credit Management and

more importantly its cost accounting

(CRM) (5 yiino b b3 5f &g porom

Very completed and comprehensive sets of functionality is available
please see attached brochure in both English and Farsi. No payroll

solution is included but the system has ability to integrate to third

party payroll solutions

Sl gl Co poon

Need to utilize third party solution for ITIL related supports

leMblsy9bd <oy

Sage ERP X3 provides one of the most comprehensive financial systems
in the world and most probably the strongest financial software for Iran
market. It covers general accounting¢ cost accounting and management
accounting discipline. It has a full operational budget module set and
treasury management. It can handle consolidation and multi legislation
functionality. Sage ERP X3 is designed for mid-large companies with

multi national operations or aspirations
GJ L el.’».o o o m

Very completed and comprehensive sets of functionality is available

please see attached brochure in both English and Farsi

CordnS S o m
Very completed and comprehensive sets of functionality is available
please see attached brochure in both English and Farsi. Specific regulatory
requirements for Food« Pharmaceutical industries or custom QC processes
can be easily be designed and customized
Third party solution is recommended

) (3 9 &.,uﬂS u» P m
Sage ERP X3 comes with embedded with one of the best BI solutions

from Business objects

w92l Gl )5 ol

through forecasting« what if analysis¢< and custom BI reports

Lojgy duw g Bojgy Cu puon

through forecasting« what if analysis¢ and custom BI reports

6)‘&‘ OWLOQ)‘ =
Comes with workflow and digital signature collaboration platform
and portals covering ERP processes. For other automation/workflow
system one need to utilize BPMS/CMS platforms. Third party CMS¢
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dag
Develop _ . _ 3 5ls 355 53 ] dna 5 sl las o3ly (o iSnds
to design or make a new idea, product, system etc over a period of time[2] Esges sl Ll 0bl o 555 03y oty b 0 ol Joles
02,5 0l “Arwgs” 355> o3l 4y oolazul
Develop competencies o Ssls oL
to grow or change into something bigger, stronger, or more advanced, or to make someone
or something do this[2]
&S Bun g Bud ojlg b bad o i
Achievement 39l
something important that you succeed in doing by your own efforts[2]
Aim Sas
something you hope to achieve by doing something[2]
Goals Syl Bas
The numerical target value or observed performance that indicates the strategic direction
of an organization.[1]
something that you hope to achieve in the future [= aim][2]
Mission oypele
an important job that involves travelling somewhere, done by a member of the air force,
army etc, or by a spacecraft[2]
A statement that describes the purpose of an organization. It describes why the business
or function exists.[3]
Objective e Soa
The set of results to be achieved that will deploy a vision into reality.[1]
something that you are trying hard to achieve, especially in business or politics[2]
Purpose Sgais
the purpose of something is what it is intended to achieve[2]
Strategic 852l
done as part of a plan, especially in a military, business, or political situation[2]
Strategic plan ol o5k
Strategic Statement &)y adke
Strategy )
The plans and means to achieve the goal for a particular objective[1]
a planned series of actions for achieving something[2]
Target Sliles Goa
A mark to shoot for; a goal to be achieved. [1]
something that you are trying to achieve, such as a total, an amount, or a time[2]
Sl
Vision
The achievable dream of what an organization wants to do and where it wants to go.[1]
he knowledge and imagination that are needed in planning for the future with a clear
purpose([2]
A statement that describes how the organization wishes to be in the future.[3]
Goiainb g o sl o3l b b o W
Attribute o
a quality or feature, especially one that is considered to be good or useful[2]
Categorization Sa00,
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Categorize
to put people or things into groups according to the type of person or thing they are[2]

s‘“’)l—é

OO gakes,

Category
a group of people or things that are all of the same type[2]

Characteristic
a quality or feature of something or someone that is typical of them and easy to
recognize[2]

° '7'.,' oo '.' &

Classification:
a process in which you put something into the group or class it belongs to, or the group
that it belongs to [1,2]

Soail

Class

Classify
to regard people or things as belonging to a particular group because they have similar
qualities[2]

OO ganail

Criteria
a standard that you use to judge something or make a decision about something[2]

Functionality
one or all of the operations that a computer, software program, or piece of equipment is
able to perform[2]

&, dasio

Index
a standard by which the level of something can be judged or measured[2]

Gles

Indicator
something that can be regarded as a sign of something else[2]

Job-specific

Measure
to find the size, length, or amount of something, using standard units such as inches ,me-
tres , etc[2]

(25 5ol

Measure

be a sign of the importance, strength etc of something, or a way of testing or judging
something[2]

an amount of something good or something that you want[2]

Measurement

Metric

A numeric indicator of top performance when compared to a specific sample group; a
reference or measurement used for comparison; indicates a performance level which is
recognized as the standard of excellence for a specific measure.[1]

Norm
generally accepted standards of social behavior[2]

Segmentation
when something divides or is divided into smaller parts.[2]

G

Specification

Stratification
the way in which earth, rocks etc form layers over time.[2]

oY

Taxonomy
the process or a system of organizing things into different groups that show their natural
relationships, especially plants or animals.[2]

i Jsol

955 1yl o3l b fas 5o ol

Act
to do something in a particular way or for a particular reason.[2]

(&35) Joe

Action
the process of doing something, especially in order to achieve a particular thing.[2]

el
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Activity e
things that people do in order to achieve a particular aim.[2]
Afterthought o pladl
something that you mention or add later because you did not think of it or plan it before.
(2]
Apply S
to use something such as a method, idea, or law in a particular situation, activity, or process.[2]
Business Task $)5 lby

Conduct
to carry out a particular activity or process, especially in order to get information or prove
facts.[2]

o9 50 e

Duties

Measurement of the performance of one company>s product benchmarking against that
of another company.[1]

how well or badly a person, company etc does a particular job or activity.[2]

A measure of attainment achieved by an individual, team, organization or process.[3]

Pl
a tax you pay on something you buy.[2]
Duty by
something you have to do as part of your job.[2]
Execute (53,5 1>
to do something that has been carefully planned.[2]
Execution (pl=ih) 1,21
a process in which you do something that has been carefully planned.[2]
Executive <l
relating to the job of managing a business or organization and making decisions.[2]
Experience @,
knowledge or skill that you gain from doing a job or activity, or the process of doing this.[2]
Feature oS
A part of something that you notice because it seems important, interesting, or typical.[2]
Function o,Skee
job that someone or something does.[2]
Functional &3 Shes
Process benchmarking that compares a particular business benchmarking function at two
or more companies.|[1]
Operate 5091 50 Jas
if a business or organization operates in a particular place or way, it works in that place
or way.[2]
Operation Jos
the work or activities done by a business or organization, or the process of doing this work.[2]
Operations Sleles
Perform plosl
to do something, especially something difficult or useful
[= carry out].[2]
Performance 8es

A way of doing something, especially the correct or usual way [ process]. [2]

Performed o Lyl - ouds aloul
Practice e %5
When you do a particular thing, often regularly, in order to improve your skill at it. [2]

Practiced oad 25
Procedure 259,
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Process 2l
A series of interrelated activities that convert inputs into results (outputs); processes con-
sume resources and require standards for repeatable performance; processes respond to
control systems that direct the quality, rate, and cost of performance.[1]
a series of actions that are done in order to achieve a particular result.[2]
A sequence of activities that adds value by producing required outputs from a variety of
inputs.[3]
Rerun saze 121
to do something in the same way as before [= repeat].[2
Run |):>|
Task adls
a piece of work that must be done, especially one that is difficult or unpleasant or that must
be done regularly [= job].[2]

@bl e3ls b b o

Appraise ESTE COW
to officially judge how successful, effective, or valuable something is[2]
Assess (&35 k)l
to make a judgment about a person or situation after thinking carefully about it[2]
Assessment k)
a process in which you make a judgment about a person or situation, or the judgment you
make.[2]
Audit Sren
a detailed examination of something in order to check if it is good enough.[2]
Audit log Sieoe @y oS
Audit trail &l o5 @ o5 (5eee

records which show a series of steps leading to the present financial situation.[2]

Evaluate (G235
to judge how good, useful, or successful something is[2]
Evaluation b))
Sy o3lg b b po W

Administer (9,5) o)l
to manage the work or money of a company or organization.[2]
Administration &S
The activities that are involved in managing the work of a company or organization.[2]
Govern s ol
Governance o ol o920
The framework of authority and control within an organization.[3]
Lead R VS
Leader $os)
The person who directs or controls a group, organization, country etc.[2]
The people who coordinate and balance the interests of all who have a stake in the orga-
nization, including: the executive team, all other managers and those in team leadership
positions or with a subject leadership role.[3]
Leadership 2,
the position of being the leader of a group, organization, country etc.[2]
Manage (95) Supoe
To direct or control a business or department and the people, equipment, and money in-
volved in it.[2]

e

Management
the activity of controlling and organizing the work that a company or organization does.[2]
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Middle management e Supia
Managers who are in charge of small groups of people, but do not take important decisions
that affect the whole organization.[2]
Senior management Al g e
The people who are in charge of a company or organization.[2]
Board of Directors oo i
a group of directors who control or manage a company. [2]

LS 2 g 515 oo ol b b o W

Branch ot
a local business, shop etc that is part of a larger business etc.[2]
Bureau o sl
An office or organization that collects or provides information.[2]
Business g
The activity of making money by producing or buying and selling goods, or providing
services.[2]
Business site oS Joeo
Company oS
A business organization that makes or sells goods or services.[2]
Council o
Cooperative Society PP gV
Corporate S
Belonging to or relating to a corporation.[2]
Corporation ool 5 5
An organization or group of organizations that work together for a particular purpose and
are officially recognized as one.[2]
Department 9l
Division ]
Enterprise ()b b solazl) oK
A company, organization, or business.[2]
Enterprise-wide olojle 018
Field Joe )5 A
A subject that people study or an area of activity that they are involved in as part of their
work.[2]
Firm oSy
A business or company, especially a small one.[2]
General Partnership olas o8 s
Holding Company ol oS,
Limited Liability Company Sgae Cedgiae b oS 1
Locations oS>
The position of something.[2]
Office JetD
A building that belongs to a company or organization, with rooms where people can work
at desks.[2]
Organization Slojle
A group such as a club or business that has formed for a particular purpose.[2]
Organizational Shols
Organize ool sl
To make the necessary arrangements so that an activity can happen effectively.[2]
Plant B - a8
A factory or building where an industrial process happens.[2]
Procurement Office bl s
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Section opls
One of the parts that something such as an object or place is divided into section of.[2]
Segment o
A part of something that is different from or affected differently from the whole in some
way.[2]
Site A)a}z.a
at the place where people work, study, or stay.[2]
Unit Ay
An amount of something used as a standard of measurement.[2]
Workplace N e
The room, building etc where you work.[2]

aoby g z b ojlg b b o W
As-designed oud >yl a5 sl
As-planned ol S yaalip a5 w3sS]
Business case ST Tk
Career plan s b
Design b
the art or process of making a drawing of something to show how you will make it or what
it will look like[2]
Draw up g
Drawing i
Plan Tk
a set of actions for achieving something in the future, especially a set of actions that has
been considered carefully and in detail[2]
Planner Tk
Planning sk
Program sl
a series of actions which are designed to achieve something important[2]
Proposal wolerin gk
a plan or suggestion which is made formally to an official person or group, or the act of
making it[2]
Redesign saze >,k
Schedule s obej by
a plan of what someone is going to do and when they are going to do it[2]
Unplanned oA S,k

CAS‘}J: aj‘gl:.‘a.u)n ol

Alliance &)l aie
An arrangement in which two or more countries, groups etc agree to work together to try
to change or achieve something.[2]
Assistance sk
Help or support.[2]
Collaborate (O355) (Sl S 25
To work together with a person or group in order to achieve something, especially in sci-
ence or art.[2]
Collaboration sl S0 pa5
When you work together with another person or group to achieve something, especially
in science or art.[2]
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Collaborative T
a job or piece of work that involves two or more people working together to achieve
something|[2]
Contribution S
something that you give or do in order to help something be successful[2]
Cooperate (0355) )
to work with someone else to achieve something that you both want[2]
Partner Gyl Ko
To form relationship between two parties who are associates or colleagues involving close
cooperation and implying joint rights and responsibilities.[1]
Partnership oS )l
A working relationship between two or more parties creating added value for the customer.
Partners can include suppliers, distributors, joint ventures, and alliances.[3]
Note: Suppliers may not always be recognized as formal partners
Shared S i
Sharing GBS ST

9,509 0313 b b po W

Approach RST))
a method of doing something or dealing with a problem[2]
Method o)
a planned way of doing something, especially one that a lot of people know about and
use[2]
Methodology Sislge
the set of methods and principles that you use when studying a particular subject or doing
a particular kind of work[2]
Pipeline o
Policy i >
a way of doing something that has been officially agreed and chosen by a political party,
business, or other organization[2]
Solution Sl
a way of solving a problem or dealing with a difficult situation[2]
Trend )

a general tendency in the way a situation is changing or developing[2]

03l e3le b b po

NPV (new product value) Wz Jyame G5l
Revaluations saze (bt
Value o)
the importance or usefulness of something.[2]

Value added 039381553
Value-Based ks
Worth o)l
to have a value in money.[2]

Actual costing s=ly phan e
Cost e
the amount of money that you have to pay in order to buy, do, or produce something.[2]

Costing shanye
the process of calculating the cost of a future business activity, product etc, or the calcula-

tion itself.[2]

depreciation expense Sl slaay o
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Disbursement oS5
to pay out money, especially from a large sum that is available for a special purpose.[2]
Expenditure odd Byo Alje
the total amount of money that a government, organization, or person spends during a
particular period of time.[2]
Expense b
the amount of money that you spend on something.[2]
Fee &
an amount of money that you pay to do something or that you pay to a professional person
for their work.[2]
Freight Costing J& g Jo> Sbanje
TCO (total cost of ownership) oSl JS an e
Tuition o
the money you pay for being taught.[2]

09331 ey 039 b i o 13
Achieve R S
to be successful in a particular kind of job or activity.[2]
Acquire 0081y Shes 4,
to obtain something by buying it or being given it.[2]
Acquisition Sk
something that you have obtained by buying it or being given it.[2]
Attain Oy alie = G U
to succeed in achieving something after trying for a long time.[2]
Attainment g
success in achieving something or reaching a particular level.[2]
Capture oS
to get something that previously belonged to one of your competitors.[2]
Detected oy =l
to notice or discover something, especially something that is not easy to see, hear etc.[2]
Earned o] Cawd 4
Finding sl
the information that someone has discovered as a result of their study, work etc.[2]
Obtain 9,5] e &
to get something that you want, especially through your own effort, skill, or work.[2]
Receipt cdl s = duw,
the money that a business, bank, or government receives.[2]
Receivable JEECE g
needing or waiting to be paid.[2]
Receiving OB) wél

ol 03lg b b o S

Amend ol
to correct or make small changes to something that is written or spoken.[2]
Change e
the process or result of something or someone becoming different.[2]
Corrective el
intended to make something right or better again.[2]
Mass change o et
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Modification
a small change made in something such as a design, plan, or system.[2]

s‘“)lé

ool

Modify
to make small changes to something in order to improve it and make it more suitable or
effective [= adapt].[2]

(y019) yuss

Purge(s)
an action to remove your opponents or the people who disagree with you from an organi-
zation or place.[2]

sl

Recovery
the process of returning to a normal condition after a period of trouble or difficulty.[2]

&bsl Ol

the process of changing something in order to improve it by correcting it or including new
information or ideas.[2]

Re-deploy el Sty s
Refine oYl
to make a substance purer using an industrial process.[2]

Refresh Silog
Refurbishment S
to decorate and repair something such as a building or office in order to improve its ap-

pearance.[2]

Remediate e
Repair oS
to fix something that is damaged, broken, split, or not working properly.[2]

Review $5555b (b
a careful examination of a situation or process.[2]

Revise Lol
to change something because of new information or ideas.[2]

revised 0l osls LSS)l
Revised Aoz
Revised R R
Revision &S5k

Update
to make something more modern in the way it looks or operates.[2]

(5250653138,

3 g Lol o3y b dad o &)

to have to have something or someone, because you cannot do something without them, or
because you cannot continue or cannot exist without them [= require].[2]

Acknowledgement Jsog pe!

a letter written to tell someone that you have received their letter, message etc.[2]

Applicati 5 Coslss yo
pplication )

a formal, usually written, request for something such as a job, place at university, or per-

mission to do something.[2]

Demand Lalss

the need or desire that people have for particular goods and services.[2]

Expectation et

Necessary £5Y

something that is necessary is what you need to have or need to do.[2]

Need ik
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Order ol
a request by a customer for a company to supply goods.[2]

Back order Bgro G4l
Purchase Order KVERC
Purchase Request S SalgS
Request ((59,5) (o) Calgs o
a polite or formal demand for something.[2]

Required BLEIS
to need something.[2]

Requirement sl
something that someone needs or asks for.[2]

Requisition sk el
if someone in authority, especially the army, requisitions a building, vehicle, or food, they

emergency such as a war.[2] officially demand to have it during an

Solicit W FESS
Want Oolgs — aiulgs

0955 9l o3ly b b yo W

Authentication 2wl g ololis

Authorize ools 5ge
to give official permission for something.[2]

Certification 2l
an official document that says that someone is allowed to do a certain job, that something
is of good quality etc.[2]

Certified oads plgS
to state that something is correct or true, especially after some kind of test.[2]

Certify GG
Confirm 2l

to show that something is definitely true, especially by providing more proof.[2]

Confirmed o Al
someone who seems completely happy with the way of life they have chosen.[2]

Define (09,5 o5
to describe something correctly and thoroughly, and to say what standards, limits, qualities
etc it has that make it different from other things.[2]

Definition iy
a phrase or sentence that says exactly what a word, phrase, or idea means.[2]

Identification bolis
when you recognize something or discover exactly what it is.[2]

Identify (03, 2lwliss
to recognize something or discover exactly what it is, what its nature or origin is etc.[2]

User-defined U g oty a5
Validate S o
to prove that something is true or correct, or to make a document or agreement officially

and legally acceptable [= confirm].[2]

Verification Wl
to state that something is true [= confirm].[2]

Accreditation 2 ,Lael
Credit el

approval or praise that you give to someone for something they have done.[2]
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Adaptability S pdldail

Adapting skl
to change something to make it suitable for a different purpose.[2]

Align O
to arrange things so that they form a line or are parallel to each other, or to be in a position
that forms a line etc.[2]

Alignment (S
the state of being arranged in a line with something or parallel to something.[2]

Compliance s
when someone obeys a rule, agreement, or demand.[2]

Comply il callas
to do what you have to do or are asked to do.[2]

Consolidate (59)5) gz | plesl
to combine things in order to make them more effective or easier to deal with.[2]

Consolidated s plesl
Consolidation elesl
Coordinate SileSialen

to organize an activity so that the people involved in it work well together and achieve a
good result.[2]

Discrepancy Sy enls
a difference between two amounts, details, reports etc that should be the same.[2]

Fit skl
if there is a fit between two things, they are similar to each other or are suitable for each

other.[2]

Identity Sle

exact similarity between two things.[2]

Integrate (6555 ilwaz kS
if two or more things integrate, or if you integrate them, they combine or work together in
a way that makes something more effective.[2]

Integrated LS
an integrated system, institution etc combines many different groups, ideas, or parts in a
way that works well.[2]

Integration Siboaz LS
the combining of two or more things so that they work together effectively.[2]

Mapping el
Match SlyFen

a situation in which something is suitable for something else, so that the two things work
together successfully.[2]

Synchronization Silogloyed [ Kot o alfon
to happen at exactly the same time, or to arrange for two or more actions to happen at

exactly the same time.[2]

Unification Stk
the act of combining two or more groups, countries etc to make a single group or country.[2]
Unify (5955 &3l Sy

if you unify two or more parts or things, or if they unify, they are combined to make a
single unit.[2]
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Adapting &b parass
to change something to make it suitable for a different purpose.[2]
Assign 0,8 il
to give someone a particular job or make them responsible for a particular person or thing.
(2]
Assignment ladl
a piece of work that is given to someone as part of their job.[2]
Customize 59,5 (solais]
to change something to make it more suitable for you, or to make it look special or differ-
ent from things of a similar type.[2]
Dedicate oapass
to use a place, time, money etc only for a particular purpose.[2]
3 o313 b bt yo O

Completion s
the state of being finished.[2]
Finished 3l awsls
no longer doing, dealing with, or using something [= done] .[2]
Fulfill Ol plesl 4
to do or provide what is necessary or needed .[2]
Fulfillment plest
the act of doing something that you promised or agreed to do.[2]
Perfect >
not having any mistakes, faults, or damage.[2]
Realization i
when you achieve something that you had planned or hoped for.[2]
Realized osh gime
achieve something that you were hoping to achieve.[2]
Replenishment (8997 90) JeoS

5L olg b b yo W
Build oS e
By-product Bl Jyare
something additional that is produced during a natural or industrial process.[2]
Construct (ile) el
Construction S g el
Foundation o=
an organization that gives or collects money to be used for special purposes, especially for
charity or for medical research.[2]
Infrastructure e n;
the basic systems and structures that a country or organization needs in order to work
properly, for example roads, railways, banks etc.[2]
Manufacture ol
to use machines to make goods or materials, usually in large numbers or amounts.[2]
Manufacturer oijle
a company that makes large quantities of goods.[2]
Manufacturing Sy g csle
the process or business of producing goods in factories.[2]
Pilot production ialesT adg
Produce (599) g

to make, write etc something to be bought, used, or enjoyed by people.[2]
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Production g
the process of making or growing things to be sold, especially in large quantities.[2]
Structure Sl
a situation where activities are carefully organized and planned.[2]
Structuring el
S 3105 03l b i yo ol
Logistics Sl )5 iy
the practical arrangements that are needed in order to make a plan that involves a lot of
people and equipment successful.[2]
Meet 585 035l
to do something that someone wants, needs, or expects you to do or be as good as they
need, expect etc.[2]
Prepare O eske]
to make something ready to be used.[2]
Procure dpF Sl
Procurement RALRY
Provide oo ol
to give something to someone or make it available to them, because they need it or want
it.[2]
Provision 035 wolb
to provide someone or something with a lot of food and supplies, especially for a journey.
(2]
Readiness SSobl
when you are prepared for something, or when something is ready to be used.[2]
Satisfy o9l
if you satisfy someone>s needs, demands etc, you provide what they need or want.[2]
Set up &;kwoslsl
the way that something is organized or arranged.[2]
Supplier oS (52els
a company or person that provides a particular product.[2]
Supply (52,5 cyaels
to provide people with something that they need or want, especially regularly over a long
period of time.[2]
Support s
to say that you agree with an idea, group, or person, and usually to help them because you
want them to succeed.[2]
@l b b o W
Commerce S50
the buying and selling of goods and services.[2]
Trade (9)5) &l = atgols

the activity of buying, selling, or exchanging goods within a country or between
countries[2]

responsible for the effects of your actions and willing to explain or be criticized for them.[2]

Cadyb g el ojlg b bai o W
Ability bl
the state of being able to do something.[2]
Accession S
the act of agreeing to a demand.[2]
Accountability IS
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Applicable Il LG
if something is applicable to a particular person, group, or situation, it affects them or is
related to them.[2]
Availability (s S
Capability bl
the natural ability, skill, or power that makes a machine, person, or organization able to do
something, especially something difficult.[2]
Capacity S
the amount of something that a factory, company, machine etc can produce or deal with.[2]
Competency )
Defective Soere
not made properly, or not working properly [= faulty].[2]
Deficiency St
a weakness or fault in something.[2]
Effectiveness 5]
Efficiency U

the quality of doing something well and effectively, without wasting time, money, or energy.[2]

Eligibility Oog bl s axl
Enablement il
Feasible Rdydazg
a plan, idea, or method that is feasible is possible and is likely to work.[2]

Impact &S - 36
the effect or influence that an event, situation etc has on someone or something.[2]

Impacted Sl
Interoperability PLEEwIL
Lack of poe
when there is not enough of something, or none of it

Liquidity b ok c Ll

when a business or a person has money or goods that can be sold to pay debts.[2]

Productive
producing or achieving a lot.[2]

3 = psloge

Productivity Si9e e
the rate at which goods are produced, and the amount produced, especially in relation to
the work, time, and money needed to produce them.[2]
Profitability &9ty
when a business or an activity makes a profit, or the amount of profit it makes.[2]
Recordable s S
Reliability olieb! culils
Reportable SIS B
Resilience 6 iy Gillass]
the ability of a substance such as rubber to return to its original shape after it has been
pressed or bent.[2]
Shortage SgueS
a situation in which there is not enough of something that people need.[2]
Specific e
a specific thing, person, or group is one particular thing, person, or group.[2]

Sl —pgls

Sustainability
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the conditions that are set for an agreement, contract, arrangement etc[2]

Case 550
an example of a particular situation or of something happening[2]

Entries Pl
Issue Eyoye
a subject or problem that is often discussed or argued about, especially a social or political

matter that affects the interests of a lot of people[2]

Matter >
a subject or situation that you have to think about or deal with[2]

Terms slas

o 9 hjgal o3l b b o S

Confer
to discuss something with other people, so that everyone can express their opinions and
decide on something[2]

5 Srl (0298 s

a period of time during which people are trained and prepared for a new job or course of study.[2]

Counsel o pgline
Counsel-learning S50k ogline
Educate (1) ol
to give someone information about a particular subject, or to show them a better way to

do something [2]

Inquiry 9 on
- he act or process of asking questions in order to get information

Investigate s
- to try to find out the truth about or the cause of something such as a crime, accident, or

scientific problem|[2]

Knowledge il
the information, skills, and understanding that you have gained through learning or

experience[2]

Knowledge is part of the hierarchy made up of data, information and knowledge. Data

are raw facts. Information is data with context and perspective. Knowledge is information

with guidance for action.[3]

Learned oud ais-gol
a learned person has a lot of knowledge because they have read and studied a lot.[2]

Learning spSol
knowledge gained through reading and study.[2]

Master Data el slaesls
Orientation Nz e o olidl >

Research aio
to study a subject in detail, especially in order to discover new facts or test new ideas[2]

Search (03
to try to find someone or something by looking very carefully [2]

Seek pESSeS
to look for someone or something.[2]

Survey asdllas 5 (0w 2
To query individuals in order to collect data for the purpose of analyzing some group or

sample of a population.[1]

To ask a large number of people questions in order to find out their attitudes or opinions[2]

Text mining oS eyie
Train (o019 35901
to teach someone the skills of a particular job or activity, or to be taught these skills[2]

Training ]
Web mining solSoy
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Analysis s
a careful examination of something in order to understand it better.[2]

Analyst JENES:
someone whose job is to think about something carefully in order to understand it, and

often to advise other people about it.[2]

Analytic kel
Analyze (655) Juloss
to examine or think about something carefully, in order to understand it.[2]

Analyzer oanS ol
Financial Analytics b slodels
0055 Sl 03ls b b po W
Create 00,5 B (50,5 sl

to make something exist that did not exist before[2]

Establish el
to start a company, organization, system, etc that is intended to exist or continue for a long

time[2]

Generate O%sl ey
to produce or cause something[2]

Initiate 5
to arrange for something important to start, such as an official process or a new plan[2]

Launch & 5llel,

to start something, usually something big or important[2]
to make a new product, book etc available for sale for the first time[2]

Motivate 03551 sl
to make someone want to achieve something and make them willing to work hard in order
to do this.[2]

ool aclil o3lg b b yo &

Promotional 9P
promotional films, events etc advertise something.[2]

Propagate OO S
to spread an idea, belief etc to many people.[2]
Deployment Lol
to use something for a particular purpose, especially ideas, arguments etc.[2]
Enhancement [
Improved 4l gy
better than before.[2]
Improvement Sorte
a change or addition that improves something.[2]
Promotion &9y
the activity of helping something to develop or increase.[2]

1o o3ls b i yo W
Data ools
Information Gl esls = Sledbl
Knowledge S+ Sledbl = sl

s

Wisdom 5ls 5,5 S 45 g Wi Ll a5 agiis dle e

[1]: According to APQC Glossary
[2]: According to LONGMAN Dictionary
[3]:According to EFQM Glossary
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