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AVM = Availability Manage-
ment

PM = Problem Management

REL = Release & Deployment

CAP = Capacity Management Management

CHG = Change Management | RF = Request Fulfillment

SACM = Service Asset & Con-

EV = Event Management figuration Management

SCM = Service Catalog Man-

FM = Financial Management
agement

SLM = Service Level Manage-

IM = Incident Management
ment

ITSCM = IT Service Continu-
ity Management

SPM = Service Portfolio Man-
agement

KM = Knowledge Manage-
ment
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12- Open Source

13- Commercial Tools
14- Configuration Item
15- Benchmarking

16- Trial Version

17- Demo

18- Edition
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26- Customization
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19- Resource
20- Configuration Management Database (CMDB)
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29- Open Source

30- Commercial
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22- personal computer
23- monitor
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16- artificial intelligence
17- Moore’s Law

18- chip

19- Big Blue

20- Vannevar Bush

21- working stations
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27- Stewart Brand

28- Whole Earth Catalog

29- hacker

30- mainframe

31- Homebrew Computer Club
32- Altair BASIC
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25- to be online
26- People’s Computer Company
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37- Ethernet Jack
38- Bulletin Board System(BBS)
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33- hierarchical

34- visualization
35- iTunes

36- Big Brother
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41- infrastructure

42- terminal

43- ARPANET

44- National Science Foundation
45- backbone

46- domain name
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39- acronyms
40- Defense Department’s Advanced Research Projects Agency (DARPA)
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52- computer networking
53- open-source movement
54- distributed open-source computing
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"The End of Big”, Nicco Mele, St. Martin’s Press, 2013.
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3- Human-Computer Interface
4- le syndrome de la peur de rater quelque chose (Fear of Missing out)
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3- Test Data
4-Computer Assisted Audit Tools and Techniques

1- Auditing Around Computer
2-Auditing Through Computer
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5- Generalized Audit Software

6-Utility Software

7-Application Software Tracing & Mapping
8- Expert System Software
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